
 

 

    

 

    Issue  contents: 

• social action pro-

jects in our commu-

nity. 

• interviews from staff 

who worked 

In our school community we were 

amazed to discover we have a clean-

er called Kathy Berrington, who also 

works in a care home and had to face 

a lot of difficulties during this pan-

demic showing a lot of resilience.  

As she is a key worker in both of her 

jobs it gave her more responsibilities, 

and more tasks to do, to keep every-

one around her safe, which included 

lots of training and understanding of 

Covid guidelines. During the Covid 

pandemic lockdowns she had a few 

new people who arrived from hospi-

tals however, before their arrival  

 

they had to take P.C.R test to 

check they were Covid clear and 

ensure everyone’s safety. As well 

as people arriving from hospitals, 

they also had Covid patients 

causing extra issues that they 

dealt with by constant washing of 

hands, lots of cleaning and 

testing every day. Even though 

her jobs were stressful and tiring, 

she had lots of support from both 

her employers and her daughter, 

which helped her get through the 

most difficult times. 



 

 

 When talking to Kathy, she discussed 

the pros of her job where that she got 

to work with lovely people and bring 

them joy, making them smile. Also, she 

enjoyed how every day is different 

which brings her great pleasure, she is 

doing a job which is making a differ-

ence to their lives as well as her own. 

In addition, her job is very rewarding, 

and she works within a fantastic team. 

Working with both the older and 

younger generation she feels that there 

isn’t much difference between them as 

they both need care and understand-

ing to help them throughout the day. 

At the start of the pandemic, she was 

scared and didn’t sleep well due to 

the stress of the Covid pandemic. This 

was because she was worried about 

getting Covid and passing it on to her 

family at home. Luckily this didn’t 

happen and no-one in her house 

caught Covid. Like many others in the 

community, her and her daughter 

weren’t able to see other family mem-

bers and friends which was extremely 

difficult.  

During this time there was more 

work to be done and more tasks 

to complete. As she is a key-

worker in both of her jobs, she 

still had to go to work every day 

and at no point was she fur-

loughed. Even though it has 

been a difficult year, Kathy has 

approached each challenge with 

care and resilience, making a 

great difference to those in her 

care and our school community. 

Kathy wearing the latest fashion accessory. 



The Big Local in Church Hill is one of 
many charities/organisations that has 
helped us and our community throughout 
the last year and in particular the lock-
downs caused by the Covid 19 Pandemic.  

This amazing community group has taken 
advantage of the funds it has from the 
National Lottery to promote a real feel-
ing of a community working together and 
aimed to raise people’s morale during 
some very difficult times.  

 When recently interviewed by our 
RSA8 team, two members of our com-
munity, who are key workers of the 
Big Local team, Maria Brannelly and 
Ian Johnson, explained how their 
work has developed throughout lock-
down and the last eighteen months in 
general.  

They said that the Big Local have 
helped out so many people, such as 
the elderly and people at high risk, 
and very vulnerable, who were house 
bound and isolating. They made sure 
that they could get what they needed 
by shopping and collecting essential 
medication as many were unable to do 
this for themselves. As well as 
providing an essential personal link 
which made people feel less alone.  

 

A community service which 
has been so helpful to people   
in need during lockdown, not 
just the first lockdown  but all 
of the lockdowns. Some people 
who were self-isolating at 
home with their families, felt 
that they were not alone and 
always had someone to turn to.  

The Big Local helped by put-
ting important friendly post-
ers  around Church Hill to  
make the locals  have a more 
joyful day. A local resident 
said, ‘ It felt like we were in it 
together and we were not on 
our own.’  

Both Maria and Ian said it was 
a pleasure working with the 
community, happy that they 
could help.  



 

 

 

 

It’s always amazing to hear 
about how communities pull to-
gether in times of need. For ex-
ample, Redditch resi-
dents, Alan and Wendy Stevens, 
aged 81 and 78, explained how 
much a WhatsApp group chat 
has changed their community 
forever.  
Originally, this Whats App group 
chat, created In March 2020, was 
intended as a means of commu-
nication for a road community 
over the first difficult lockdown. 
However, over time it has 
evolved into what it is today: an 
amazing link for all ages, from 
the youngest to the oldest.  
 
People who had not known each 
other before pulled together by 
offering support ,both practically 
and mentally, whenever it was 
needed. If anyone went shop-
ping they always checked on 
Wendy and Alan in case they 
needed anything from food to 
medicines. This made them feel 
safe and less anxious 
about their situation. 
 
 

 
It just goes to show that in times 
of dire need, the strangers around 
you can help each other as much 
as your closest friends and family.  

Even now the development of 
this group is still in 
use providing an excellent lifeline 
for all members of the road. A re-
cent development was the excit-
ment provided when a neighbour 
placed a camera inside their bird 
house and shared the amazing 
experience of watching a family 
of birds grow. ‘Each day brought a 
new smile as we watched the de-
velopments’ said Wendy.  

Wendy and Alan are so grateful for the kind-

ness shown by others. 


