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Why are jobs 
changing?



• The UK tech sector is expected to create more 
than 1.7 million new jobs over the next 10 years.

• NHS is the largest public sector employer in the 
UK and the fifth largest in Europe and its still 
growing.  There are over 350 different careers in 
the NHS.

• Those with STEM skills will be in high demand in 
the coming years.

• The UK needs 182,000 people with engineering 
skills each year to 2022.

• Between 2020 and 2024, the hospitality and 
tourism industry needs to recruit 1.3 million staff.



3D printing technician

Agri-tech scientist

Artificial intelligence developer

App developer

Big data analyst

Bio-engineer

Bio-instrumentation specialist Cloud services specialist Commercial space pilot

Cyber security expert Data scientist Digital content curator

Drone operator
Driverless vehicle technician

Gene counsellor/therapistGeotechnical engineer
E-discovery expert

Haptic programmer
Head of Pay-Per-Click

MOOC course developer

Professional blogger

Professional hacker
Robotics engineer

Smart meter fitter
SEO specialist

Space-tourism-related roles UX/UI designer

Virtual habitat designer Virtual reality engineer

Vlogger



So what about in 
Redditch and 

Worcestershire?





 
 
1) Harriet Alford is an IChemE Chartered process engineer working on both clean and wastewater 
projects for Stantec. She has substantial experience in project leadership, detailed, outline and 
feasibility design, laboratory testing and troubleshooting / process optimisation. Harriet studied 
chemical engineering at Cambridge University, where she obtained a 2.1 Master’s degree in 
chemical engineering. Harriet is a competent and professional engineer  who is a highly motivated 
and versatile individual; who prides herself in achieving excellent results. Harriet’s passion for work 
is to be able to see a tangible outcome for her work, and to feel that she is having a positive impact 
upon the world around her. Harriet is based on Papermill Drive in Redditch. 
 
https://www.stantec.com/en/offices/united-kingdom-locations-hub/united-kingdom-
locations/redditch-united-kingdom 
 

 
 
2) Martin Fisher is a Captain for British Airways, with extensive experience of flying a range of 
aircraft across the British Airways fleet. Martin has been a pilot with British Airways for over 15 years 
and had previously flown with Monarch airlines following his training with British Aerospace in 
southern Spain. Prior to becoming a pilot, Martin travelled the world working for the government 
department, DFID – Department for International Development, meeting with local and national 
leaders of countries which the UK support with regeneration, and in combatting poverty, in some of 
the most challenging areas of the world. Martin is a graduate from the University of Plymouth where 
he studied, and achieved, a 2:1 in Geology and French. Martin is based near to Heathrow and 
Gatwick airports in Surrey. 
 
https://www.britishairways.com/en-gb/information/the-ba-experience 
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https://www.dropbox.com/s/pex1lthwu23ul1z/
Recording.mp4?dl=0



PREDICTION

By 2021 one third of the 
workforce will require at 
least a degree or higher 

level apprenticeship 
qualification or above.

FACT

The number of skills 
shortage vacancies has 

increased by 43% in two 
years.



Skills found difficult to obtain by employers

1 Technical skills

2 Problem solving skills

3 Literacy skills

4 Customer handling skills

5 Numeracy skills

6 Oral communication skills

7 Written communication skills

8 Planning and organisation skills

9 Strategic management skills

10 Advanced IT and software skills

1 Technical skills

2 Customer handling skills

3 Problem solving skills

4 Written communication skills

5 Planning and organisation skills

6 Numeracy skills

7 Oral communication skills

8 Literacy skills

9 Team-working skills

10 Strategic management skills

In Redditch In Worcestershire


